
UNIT 5: 
WORK
Lesson 3:

       You’re on mute!



LESSON OBJECTIVE:
TO DESCRIBE PROBLEMS AND SUGGEST SOLUTIONS. 

Vocabulary: Speaking:
• Problems during a 

video conference. 
• Vocabulary about 

video conference calls.

Reading
• “10 golden rules of 

video 

conferencing”



PRE-READING LET’S TALK!

SB p. 62

1A. Work in groups. Discuss the questions.



READING
1B. Read the article.

• Which rules do you think are 
the most important? Why?

• What other rules can you 
think of?
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VOCABULARY



POST-READING 
1C.Work in pairs. Answer the questions about the words in bold in the article.
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Which... mute unmute

echo
delay

internet conection

chat box

invite

is frozen

link

get in

host

volume



KEY VOCABULARY
video conference calls



VOCABULARY
1A. Choose the correct word to complete the sentences.
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VOCABULARY
1B. Complete the article about video conferencing with the correct form of the 
words in the box.
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delays
are frozen

a link get into

host on mute





BEFORE 
SPEAKING

useful language

PROBLEMS & SUGGESTING SOLUTIONS



SB p. 63

TIP
:

Create a written script to support the dialogue.

4A. Work in pairs. Imagine you are taking part in a video conference. Student 
A: Choose one problem and have the conversation with Student B.



GOOD 
CLASS!


